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A 


Aycock, Jeff. “Reducing Workers Com- 
pensation Expenditures Through 
Cost Containment.” (Winter, no. 1). 


B 


Becker, Bruce. “SS7—Promising 
Technology with a Premium Price 
Tag.” While Centel’s outlook remains 
positive on the enhanced signaling 
capabilities of SS7 technology, the com- 
pany sees some less than positive as- 
pects of putting theory into practice. 
(Summer, no. 3). 

Bloomfield, Shirley. “REA—A Retro- 
spective.” (Fall, no. 4). 

Bolton, David. “Telco Marketing: Re- 
defining the Boundaries.” (Summer, 
no. 3). 

.“Marketing Digital Services: 
Targeting Customer Needs.” (Fall, 
no. 4). 

Broshar, Jim. “A Statewide Approach 
to Unity.” (Winter, no. 1). 


C 


Cole, Monte; and Johnson, Bart. “Pre- 
Employment Screening — Pay Now 
or Pay Later.” (Summer, no. 3). 

.““Pre-Employment Screen- 
ing—Pay Now or Pay Later, Part II.” 
(Fall, no. 4). 











Cosson, David. “Preparing for the 
Worst —Network Failure.” (Spring, 
no. 2). 


.“Cutting the 800 Database 
Baby in Half: Should the FCC Be Try- 
ing to Create Two 400 Services?” in 
“Evolving Regulation for an Evolving 
Network.” (Summer, no. 3). 

.“The Zen Master Revisits 
Price Caps.” (Fall, no. 4). 
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Cronin, Bill. “Building the Backbone of 
the National SS7 Network.” U.S. In- 
telco has plans in the works to build 
SIGNET 7, the national SS7 network 
for independents. (Summer, no. 3). 


D 


Dennis, Patricia Diaz, interview. “The 
FCC in the Bush Administration: A 
View from Inside the Commission.” 
FCC Commissioner Patricia Diaz 
Dennis speaks candidly about the cru- 
cial issues facing the FCC as the new 
administration takes hold and how the 
changeover will affect the industry's 
regulatory agency. (Spring, no. 2). 





Dickens, Benjamin H.; and Kraskin, 
Stephen G. “ ‘Information Age’ Serv- 
ices: Will State Regulatory Policies 
Enhance Their Development?” in 
“Evolving Regulation for an Evolving 
Network.” (Summer, no. 3). 

Drialo, Denise. “Telephone-Cable 
Crossownership: Repealing Prohibi- 
tion.” (Winter, no. 1). 


E 


English, The Hon. Glenn. “A Congres- 
sional Perspective.” Oklahoma 
Democrat Glenn English lends insight 
into what the next four years hold in 
store for REA, RTB, and other rural 
programs. (Spring, no. 2). 





F 


Felter, Jim. “Paradise Lost: A Small 
Town in the Wake of the Exxon Val- 
dez.” When NTCA staff member Jim 
Felter traveled to Alaska to view 
firsthand the effects of the Exxon oil 
spill on Valdez, home of Copper Valley 
Telephone Cooperative, he found more 
than the man-made ecological disaster 
he had heard about on the evening 
news. (Fall, no. 4). 

Flatbush, J. Richard. “Calling Cards: 
Opportunities of the Intelligent Net- 
work.” The advent of SS7 technology 
will change the way calling cards are 
issued. In order to continue providing 
service to their subscribers, telcos must 
adapt to these changes.(Summer, no. 
3). 

Frommer, Henry. “An Emerging Niche 
in Rural Telephone Financing— 
Equipment Leasing.” (Summer, no. 
3). 





H 


Harris, Robert. “The Regional SS7 Net- 
work: An Intelligent Application for 





Rural Telcos.” NTCA member 
E.N.M.R. Telephone Cooperative 
plans to cut in a regional SS7 network 
that will eventually bring a full range 
of intelligent network services to its 
subscnibers and to those of neighboring 
telcos in Oklahoma, New Mexico, and 
west Texas. (Summer, no. 3). 

Hirshberg, Janet L. “A Preview of the 
1989 NTCA Annual Meeting & 
Expo.” (Winter, no. 1). 

House, Harry. “Mastering Disaster.” 
(Spring, no. 2). 





Jackson, Julia. “The Bush Administra- 
tion and Rural America: A New 
Breeze or Chill Wind?” Visits with key 
Democratic and Republican legis- 
lators reveal hope and optimism as well 
as concern and frustration. (Spring, 
no. 2). 
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Koslowsky, Robert. “Fiber in the Local 
Loop.” While fiber optics is still beyond 





N. 


the reach of most small and rural tele- 
phone companies, it’s a technology 
whose time is coming. (Fall, no. 4). 





Lehner, J. Christopher; and Young, 
Ingrid K. “Conspicuous Per- 
sonalities: Ideas From Rural Tele- 
phony.” (Winter, no. 1). 


. “Hitting Our Stride at 35: The 

1989 NTCA Annual Meeting & 
Expo.” (Spring, no. 2). 

——.“Rural Development at a 
Crossroads: The Emergence of a Na- 
tional Consensus.” (Fall, no. 4). 

Lehner, J. Christopher; and Jackson, 
Julia. “Benefits, Fairness, and Tax 
Policy: The Saga of Section 89.” 
(Summer, no. 3). 


M 


Merrill, Lynn R. “A Cooperative Ven- 
ture in Cellular.” (Spring, no. 2). 
Miller, Susan. “Implementing Equal Ac- 

cess.” (Fall, no. 4). 

Murow, Esther. “Mr. REA.” This book 
review examines a recent biography of 
David Hamil, former administrator of 
the Rural Electrification Administra- 
tion. (Summer, no. 3). 








Norton, Marlee R. “RTC—Pioneer in 
Today’s West.” Rural Telephone 
Company in Idaho battles the odds and 
the elements to go where no telco has 
gone before. (Winter, no. 1). 


Rural Telecommunications ¢ FALL 1989 





P 


W. 





Precourt, Ronald D. “Board Leader- 
ship: What You Need to Succeed.” 
(Winter, no. 1). 

-“Active Listening: The Pre- 
ferred Approach to Problem Solv- 
ing.” (Spring, no. 2). 


R 


Rhyne, Joe. “Investment Basics for 
Rural Telcos.” (Fall, no. 4). 


S 


Shultz, Paul. “The AOS Controversy: 
A Black Eye for Adam Smith?” In 
response to numerous consumer and 
industry complaints about AOS pro- 
viders, the states are taking action 
while the FCC’s inaction is generating 
harsh criticism. (Spring, no. 2). 

.-“A Cellular Plan You Can Bank 
On.” The loan agreement between Cel- 
lular, Inc. and COBANK-—National 
Bank for Cooperatives will help bring 
cellular services to America’s rural 
communities.” (Summer, no. 3). 











Vellone, Joe. “REA in Transition: The 
Impact on Rural Telephone Subscrib- 
ers.” (Winter, no. 1). 
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Wacker, Tom. “Congressional Reap- 
portionment and _ Redistricting— 
Rural America’s Next Crisis?” (Sum- 
mer, no. 3). 

Watkins, Steve. “Pooling Around With 
Success: The New NECA Pool.” 
(Winter, no. 1). 

-“NECA and the New Voluntary 
Pooling Arrangements.” Small and 
rural telcos must call a team meeting 
and agree on a game plan if they want 
to see NECA remain an essential re- 
source. (Fall, no. 4). 
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